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T6 chirc Héi thi nghiép vu ban tinh Lang Son nim 2024

Thuc hién “Dé an phat trién du lich tinh Lang Son dén nim 2030” ban
hanh kém theo Quyét dinh sé 825/QD-UBND ngay 19/4/2021 cia Uy ban nhan
dan tinh Lang Son.

S¢ Vian hoa, Thé thao va Du lich xay dung Ké hoach t6 chac Hai thi
nghiép vu ban tinh Lang Son nam 2024 nhu sau:

|. MUC PICH, YEU CAU

1. Muc dich

- Nham boi dudng nang cao chat lugng nguon nhan luc tai cac co sd kinh
doanh dich vu du lich trén dia ban tinh. Bong thoi, nham ton vinh nghé phuc vu
ban tai co s& kinh doanh du lich d6ng thoi qua d6 danh gia chat luong d6i ngi
nhan vién phuc vu ban dang lam viéc tai cac co s& kinh doanh du lich trén dia
ban tinh.

- Hoi thi 1a dip dé nhan vién phuc vy ban duoc giao luu, trao doi kinh
nghiém, cap nhat kién thirc, nang cao trinh do chuyén mén, y thic nghé nghiép,
gop phan timg budc chuan hoéa doi ngili phuc vy ban.

2. Yéu cau

- Hoi thi duogc t6 chtc véi hinh thac hap dan, 16i cudn, ndi dung da dang,
cac phan thi dugc sap xép khoa hoc, bai ban, ding quy trinh, dem lai hiéu qua
thiét thuc, ¥ nghia.

- Hoi thi huy dong su tham gia tich cuc cua cac doanh nghiép, co sd kinh
doanh dich vu du lich trén dia ban tinh; cong tac té6 chic chat chg, chuyén
nghiép, dam bao cong bang, chinh xac, tiét kiém, hiéu qua.

Il. POI TUQNG, TIEU CHUAN, THOI GIAN, PIA PIEM
1. Poi twong du thi

- Lyc lugng quan ly, lao dong tryuc tiép 1am céng viéc phuc vy ban caa cac
co so kinh doanh du lich trén dia ban tinh Lang Son.

- Sinh vién dang hoc tap tai cac co s& dao tao chuyén nganh lién quan dén
du lich trén dia ban tinh Lang Son.

2. Tiéu chuan diéu kién, ding ky du thi
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- Nguoi dy thi can hiéu biét co ban vé nghé phuc vu ban, ¢ k§ niang nghiép
vu ban va duogc co quan, don vi, doanh nghiép, co so kinh doanh dich vu lya chon
ctr tham gia Hai thi.

- Céch thic dang ky du thi: Nguoi du thi nop Bdn dang ky duw thi theo
mau caa Ban T6 chic (Tai vé tai website cua S& Vin hoa, Thé thao va Du lich
Lang Son: https://sovhtt.langson.gov.vn) kém theo van ban ct dang ky du thi
cua co quan, don vi, doanh nghiép noi noi dang lam viéc, cong tac, hoc tap.

Nguoi du thi nop Ban dang ky vé: Phong Quan Iy Du lich — So Van hoa,
Thé thao va Du lich Lang Son (S6 450, duong Ba Triéu, phuong Vinh Trai, TP.
Lang Son) va qua dia chi email: quanlydulichls@gmail.com trwéc ngay
30/8/2024.

- S6 lugng thi sinh: Khéng gisi han.

3. Thai gian: 01 ngay, du kién tuan 2 thang 9/2024.

4. Pia diém t6 chirc Hoi thi: Thanh phd Lang Son.
I11. NOI DUNG THI VA GIAI THUONG HOQI THI
1. N§i dung thi, cham diém hdi thi

1.1. Ngi dung thi

- Phan 1: Nghiép vu

Ban T6 chtc s& chuan bi mé phong khong gian phong in cua nha hang
véi ban tiéc hinh tron.. Mai thi sinh phai chuan bi 01 ban an phuc vy 04 ngudi
an gom: Gap khin an; xép dat ban tiéc (ly, coc, thia, diia, bat, hoa...) va cac
dung cu khéac trang tri cho ban an bao dam dung k¥ thuat, my thuat, hai hoa...

- Phan 2: Xa¢ Iy tinh hudng

Thi sinh tham gia thi xt ly tinh hudng tai ban tiéc theo kich ban dugc dan
dung hoic tra 10i cac cau hoi xur ly céac tinh huéng do giam khao dit ra.

Thaoi gian tra loi: Khéng qua 05 phat/thi sinh.,
1.2. Chdm thi

- Thé thuac chdm diém: Ban Gidm khao chiam phiéu diém theo thang diém
ting noi dung thi. Thi sinh vuot qua thoi gian quy dinh s& bi trir diém; néu qua
02 ph(t s& bi dirng phan thi.

- biém t6i da: 100 diém. Trong do:
Phan 1: Thi nghiép vu: 60 diém;
Phan 2: Thi xir ly tinh huéng: 40 diém.


https://sovhtt.langson.gov.vn/
mailto:quanlydulichls@gmail.com
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- Xac dinh giai thuong: Piém cua thi sinh 1a diém trung binh cta cac
thanh vién Ban Giam khao cong lai. Xac dinh giai thuong bang cach lay diém tir
cao dén thap, truong hop thi sinh bing diém thi vu tién xét diém thi nghiép vu
cao hon thi dat giai cao hon, néu van chua xac dinh duoc thi Ban Giam khao s&
cho thi sinh bang diém tra loi cau hoi phu vé xur Iy tinh huéng dé xac dinh giai
thuong.

(C6 quy ché cham thi riéng).

2. Giai thwéng

Téng gia tri giai thuong Hoi thi 1a 21.000.000d va gidy ching nhan cua
Ban To6 chirc cho cac thi sinh dat giai thuong.

- Gidi chinh thec:

+ 01 Giai Nhat gom Giay ching nhan va tién thudng: 3.000.000d/ giai;

+ 02 Giai Nhi gom Gidy chang nhan va tién thuong: 2.000.000d/giai;

+ 03 Giai Ba gdm Gidy chtrng nhan va tién thuong: 1.000.000d/giai;

+ 10 Giai Khuyén khich gom Gidy ching nhan va tién thuong:
500.000d/giéi.

- Gidi chuyén dé:

+ 01 Giai “Thi sinh c0 tiém ndang va trién vong nhat”: Giay chiing nhan
va tién thuong 400.000 dong.

+ 01 Giai “Thi sinh c6 phong céch dn fuweong nhdt”: Gidy chang nhan va
tién thuang 400.000 dong.

+ 01 Giai “Thi sinh sang tao nhdr”: Gidy chiang nhan va tién thuong
400.000 dong.

+ 01 Giai “Thi sinh tra loi cau héi tinh huong hay nhat”: Gidy ching
nhan va tién thuong 400.000 dong.

(C6 Thé 1é Hgi thi riéng).
3. Ban Giam khao
- Trudng ban: Lanh dao S¢ Vin hoa, Thé thao va Du lich;
- Pho6 Truong ban: Lanh dao Hiép hoi Du lich.

- Cac thanh vién: Céac chuyén gia, giang vién co kinh nghiém trong linh
vuc khéch san va dich vu.

4. Tai lieu tham khao

Tham khao Bo tiéu chuan nghé Du lich Viét Nam Nghiép vu nha hang, c6
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thé tham khao tai trang web: https:/sovhtt.langson.gov.vn va cac gido trinh
giang day nghiép vu nha hang cta cac co s& dao tao.

Ban T6 chuc s& cung cap Bo tiéu chuan nghé Du lich Viét Nam vé nghiép
vu nha hang cho thi sinh néu cé yéu cau.

IV. KINH PHI THU'C HIEN

- Kinh phi t6 chic Hai thi chi tir nguon kinh phi da cap cho S¢ Vin hoa,
Thé thao va Du lich theo Quyét dinh sb 2068/QD-UBND ngay 12/12/2023 cua
UBND tinh vé viéc giao chi tiéu ké hoach phat trién kinh té - x& hoi va dy toan
ngan sach nha nuéc nam 2024; Quyét dinh sé 559 /QD-SVH,TT&DL ngay
19/12/2023 cia S& VHTTDL vé viéc giao chi tiéu ké hoach va du toan thu, chi
ngan sach Nha nudc ndm 2024.

- Kinh phi 4n nghi, di lai, chuan bi dung cu va chi khac cua thi sinh va nhiing
ngudi tham gia Hoi thi do co quan, t6 chirc hoic ca nhan chi tra theo quy dinh.

- Ngudn kinh phi xa hoi hoa va huy dong cac ngudn kinh phi hop phéap khéc.

V.TO CHUC THUC HIEN

1. Phong Quan ly Du lich

- Chu tri, phdi hop Véi cac co quan, don vi lién quan to chac trién cac noi
dung khai ké hoach Hai thi.

- Tham muu thanh 14p Ban Té chic, Té gidp viéc, Ban gidm khao, T6 thu
ky hoi thi, cac van ban chi dao, diéu hanh, chuan bi néi dung cho Hoi thi: xay
dung tiéu chi chdm diém va cac phiéu cham diém; Mau phiéu dang ky tham du
hoi thi; lién hé chuyén gia xay dung ngan hang cau hoi va dap an cho cac phan
thi; Ban hanh thé 18 hoi thi; Quy ché cham thi; Chuan bi giay moi, Bai phét biéu
Khai mac, Bé mac Hoi thi...

- Trién khai cong tac thong tin, tuyén truyén, van dong nguoi tham gia
Hoi thi, chuan bi céc tai liéu lién quan phuc vu cho thi sinh, tham muu chuan bi
cac diéu kién can thiét khac phuc vu Hoi thi.

2. Van phong Sé&

- Phéi hop chuan bi hau can caa Hoi thi: Chuan bj Hoi truong, hoa tuoi,
nudc udng cho Ban Té chirc, Ban Gidm khao, dai biéu va thi sinh; 18 tan don
tiép dai biéu tham du Hai thi, ...

- HO tro, huéng dan xay dung dy toan kinh phi, huéng dan thanh quyét
toan Hai thi.

- Phéi hop thuc hién céc nhiém vu phét sinh can thiét phuc vu Hoi thi.
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3. Phong Viin h6a Thong tin cac huyén, thanh phé Lang Son
- T6 chic cac hoat dong thong tin, tuyén truyén sau rong muc dich, ¥
nghia cuaa Hoi thi.
- Van dong cac don vi, doanh nghiép cur thi sinh tham gia Hoi thi.
4. Hiép hoi Du lich tinh
- Cur lanh dao tham gia thanh vién Ban t6 chirc, Ban giam khao.

- Théng tin tuyén truyén, phé bién noi dung Hoi thi, van dong cac co
quan, don vi cu thi sinh tham gia Hai thi.

- Phéi hop chuan bi cac diéu kién can thiét phuc vu cong tac to chic Hoi thi.

Trén day 1a K& hoach to chac hoi thi nghiép vu ban tinh Lang Son nim
2024 ctia S¢ Vin hoa Thé thao va Du lich. Trong qué trinh thuc hién néu phét
sinh vuéng méac dé nghi cac co quan, don vi cha dong bao céo, tham muu giai
phap thuc hién hiéu qua./.

KT. GIAM bOC
Not nhin: PHO GIAM POC
- b/c Duong Xuan Huyén — PCT TT UBND tinh;
Truéng ban Chi dao phét trién du lich tinh (b/c);
- Gb, cac PGD So;
- Hiép hoi Du lich tinh (P/h);
- Truong CP nghé Lang Son;
- Truong CD Su pham Lang Son;
- Cac phong, ban, don vi thudc So;
- Phong VHTT céc huyén/thanh phé;
- Céc co s6 kinh doanh dich vy du lich (khach
san, nha hang);
- Luu: VT, QLDL.
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